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• Government offices that vary in location, structure and composition 

• A unique implementation and grievance mechanism for the 
Guidelines 

 

What are National Contact Points? 

 
 

 



Location and structure 

Single Ministry

Single Ministry plus other
Ministries

Two or more Ministries

Tripartite

Quadripartite

Independent

 
19 

advisory 

6 
oversight 

34 
Economic 

6 
Foreign Affairs 

4 
Independent 



NCPs have a dual mandate 

PROMOTING RBC 

• Internal promotion within 
government  

• External promotion to business, 

investors, civil society, etc  

HANDLING SPECIFIC 
INSTANCES 

• Help resolve cases through 
dialogue, conciliation and 
mediation 

• Cases raised by Trade Unions, 
Non-governmental 

organisations, Individuals  



Stocktaking report: 15 years 



• Over 360 specific instances  

• Issues in over 100 countries and territories  

 

Specific instances at a glance 
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Which NCPs?  

Specific instances handled 2000 – 2015  

United Kingdom 45 

United States 43 

Netherlands 28 

Brazil 25 

Germany 25 

France 21 



Human rights chapter is the fastest growing theme  
(54% from 2011) 

Which Chapters? 
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Who brings specific instances? 



• From 2011-2015, of those specific instances which 
were accepted for further examination by NCPs and 
reported as concluded:  

– approximately 50% resulted in an agreement between the 
parties.  

– approximately 36% resulted in an internal policy change 
by the company in question. 

 

• Related conclusions outside NCP process  

 

 

Results 



mneguidelines.oecd.org 

kathryn.dovey@oecd.org    

 

 

THANK YOU 

#OECDrbc 

Friends of the OECD Guidelines  


